
CLOUD 
COMMUNICATIONS 
PLATFORM
DELIVER NEXT-GEN VOICE SERVICES WITHOUT THE 
BURDENSOME COSTS OF DEPLOYING, MAINTAINING, 
AND EXPANDING YOUR OWN NETWORK.

Modern voice services can be prohibitively expensive to deploy at scale but are an attractive way 
to cultivate longer, more profitable relationships with both business and residential consumers 
alike. Comcast Technology Solutions offers a comprehensive set of world-class voice-over-IP 
(VoIP) solutions that transform the traditional delivery method for operators. Through a 
compelling portfolio of capabilities and services that can be tailored to fit your unique customer 
needs, Comcast Technology Solutions provides innovation and a better business model. 

Built on Comcast’s best-in-class, carrier-grade, cloud-based platform, we offer flexibility, 
agility, and a wide-ranging set of options for all service provider levels. Our API-driven 
automation and flow-through provisioning provide deep functionality and rock-solid 
dependability, all managed by Comcast Technology Solutions, so you can focus on your 
customers and your growth objectives.

SEAMLESS VOIP TRANSFORMATION
Voice service remains an essential element of an MSO’s product portfolio. Comcast’s strength 
in ownership and control of the end-to-end ecosystem results in a service that continuously 
innovates to meet the evolving needs of today’s service providers. Our three-pronged 
approach is designed for customization; making it a turnkey solution that improves customer 
satisfaction and your bottom line.

residential and SMB 
subscribers

16 MILLION

97%
of the U.S. 
population covered

minutes of usage annually
108 BILLION
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Voice platform 
Service provider control of 

product definition, marketing, 
and experience  

•	 All-inclusive, flexible feature set 

•	 Delivered as a complete 
managed solution for residential 
and small business customers

Private label 
Pre-packaged concierge 
VoIP — as simple as that    

•	 Big-budget features

•	 Perfect for providers seeking 
to brand and expand

•	 Comcast Technology 
Solutions expertise and scale 
for turnkey product readiness

VoIP peering 
Outsource the delivery of 
calls without giving up any 

control of product roadmap 
and capabilities 

•	 Updated VoIP capabilities

•	 Voice infrastructure as a service 
without building/maintaining 
your own 

•	 Industry and PSTN compliance

6 BILLION
calls annually
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